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Where we are. 



Where we are. 

Discovery Iterative Sprints & Prototyping  

ü  Kickoff 
ü  Stakeholder Interviews 
ü  Material Reviews 
ü  Audience Research 
ü  Technology Assessment 
ü  Requirement Definition 
ü  Definition of user types 
ü  End of Phase 1 Presentation 
 

 

ü  Creation of user flows 
ü  Working Session 
ü  Conceptual UX Design  
ü  Conceptual Visual Design 
ü  Presentations to stakeholder 

working team  

ü  Design Sprints 
ü  Experience Prototyping 
ü  User Testing  
ü  Final delivery 

Concept Design 



Vision. 



Securing arrival. 



Create an experience that 
empowers users with the knowledge 
and control to ship with confidence. 

Vision: 



Ideal shipping  
partnership. 

Simple. 
No expertise  

needed. 

Smart. 
Anticipate needs 

and provide help for 
an accurate delivery. 

Tailored. 
One entry,  

many paths. 

Human. 
Make it  

approachable. 



User flows. 























For review today. 
User flows: 





Wireframes. 



Guest. 
Wireframes: 





























Power user. 
Wireframes: 







International. 
Wireframes: 



Forms. 
International: 



Shippers information 



Receivers information 







Mobile. 
International: 

































Next steps. 



Next steps. 

•  11/19: Confirm deliverables & date for Panel submission 
•  11/23: Feedback due on user flows 
•  11/26: Enjoy some holiday cheer! 
•  12/17: Design presentation 



Discussion. 
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